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ABSTRAK 

Sampah merupakan salah satu permasalahan utama di kawasan perkotaan. Pertumbuhan 

penduduk dan perubahan pola konsumsi masyarakat menyebabkan peningkatan volume, jenis, dan 

karakteristik sampah yang dihasilkan. Jumlah timbulan sampah akan berbanding lurus dengan 

jumlah penduduk dan jenis kegiatan yang dilakukan. Kecamatan Cianjur merupakan ibu kota 

sekaligus pusat kegiatan lokal (PKL) di Kabupaten Cianjur, yang menyebabkan volume sampah 

terus meningkat dengan jumlah timbulan sampah tertinggi di Kabupaten Cianjur, yaitu mencapai 

88,66 ton/hari, sementara pelayanan persampahan masih menghadapi kendala berupa keterbatasan 

sarana dan prasarana serta belum optimalnya pengelolaan sampah. Kondisi tersebut berpotensi 

menimbulkan pencemaran lingkungan dan gangguan kesehatan masyarakat sehingga diperlukan 

upaya peningkatan pelayanan persampahan berdasarkan aspek operasional. Tujuan Penelitian ini 

dilakukan untuk mengetahui tingkat pelayanan persampahan berdasarkan aspek operasional dan 

merumuskan strategi peningkatan pelayanan persampahan berdasarkan aspek operasional di 

Kecamatan Cianjur. Metode penelitian yang digunakan dalam menyusun penelitian ini adalah 

metode kualitatif dan kuantitatif (mix metode) dengan metode pengumpulan data primer melalui 

observasi dan dokumentasi, wawancara semi terstruktur dan data sekunder melalui studi literatur 

dan survei instansi. Hasil dari penelitian ini adalah dapat merumuskan strategi peningkatan 

pelayanan persampahan berdasarkan aspek operasional yang mencakup pewadahan, pengumpulan, 

pemindahan, pengangkutan, hingga pemrosesan akhir di Kecamatan Cianjur. 

 
Kata kunci: Aspek Operasional, Kecamatan Cianjur, Pelayanan Persampahan, Strategi Peningkatan 

 

ABSTRACT 

Waste is one of the main problems in urban areas. Population growth and changes in 

people's consumption patterns have led to an increase in the volume, type, and characteristics of 

waste produced. The amount of waste generated is directly proportional to the population and the 

type of activities carried out. Cianjur District is the central capital and the center of local activities 

(PKL) in Cianjur Regency, which causes the volume of waste to continue to increase with the highest 

amount of waste generated in Cianjur Regency, reaching 88.66 tons/day, while waste services face 

obstacles in the form of limited facilities and infrastructure and suboptimal waste management. 

These conditions have the potential to cause environmental pollution and public health problems, 

so efforts are needed to improve waste services based on operational aspects. The purpose of this 

study was to determine the level of waste services based on operational aspects and to develop 

strategies for improving waste services based on operational aspects in Cianjur District. The 

research method used in compiling this study was a qualitative and quantitative method (mixed 

method) with data collection techniques through observation and documentation, semi-structured 

interviews. The results of this study allow us to formulate strategies for improving waste 

management services based on operational aspects, including storage, collection, transportation, 

and final processing in Cianjur District. 

 

Keywords: Operational Aspects, Cianjur District, Waste Management Services, Improvement 

Strategy 
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