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ABSTRAK 

Pesatnya pertumbuhan transaksi e-commerce menuntut layanan pengiriman barang 
yang cepat, akurat, dan berkualitas, sehingga kinerja karyawan perusahaan jasa 

logistik menjadi hal krusial untuk terus dibenahi. Observasi awal di Shopee Express 
Hub Dayeuhkolot, Kabupaten Bandung, menunjukkan masih adanya kendala pada 
disiplin kerja, persepsi karyawan terhadap gaji, serta capaian kinerja yang belum 

optimal. Penelitian ini bertujuan menggambarkan kondisi disiplin kerja, gaji, dan 
kinerja karyawan, sekaligus menguji pengaruh disiplin kerja dan gaji terhadap 

kinerja karyawan, baik secara parsial maupun simultan. Penelitian menggunakan 
pendekatan kuantitatif dengan metode survei. Seluruh populasi sebanyak 44 
karyawan dijadikan sampel melalui teknik sampling jenuh. Data dikumpulkan 

melalui kuesioner, observasi, dan dokumentasi, lalu dianalisis menggunakan 
analisis deskriptif, uji validitas, uji reliabilitas, uji asumsi klasik, regresi linier 

berganda, uji t, uji F, dan koefisien determinasi. Hasil penelitian mengungkapkan 
bahwa disiplin kerja memberikan pengaruh positif sekaligus signifikan terhadap 
kinerja karyawan, dengan nilai t hitung mencapai 9,027 pada taraf signifikansi 

0,000. Variabel gaji pun terbukti berpengaruh positif dan signifikan terhadap kinerja 
karyawan, ditunjukkan oleh nilai t hitung sebesar 3,121 dengan signifikansi 0,003. 

Apabila diuji secara simultan, kedua variabel disiplin kerja dan gaji sama-sama 
berkontribusi signifikan terhadap kinerja karyawan, dengan koefisien determinasi 
(R²) sebesar 0,666. Angka ini mengindikasikan bahwa 66,6% variasi pada kinerja 

karyawan mampu dijelaskan oleh kedua variabel tersebut, sementara sisanya 
dipengaruhi faktor lain di luar model penelitian ini. Berdasarkan temuan tersebut, 
dapat disimpulkan bahwa penguatan disiplin kerja yang diiringi dengan kebijakan 

pemberian gaji yang adil dan layak berpotensi mendongkrak kinerja karyawan di 
Shopee Express Hub Dayeuhkolot, Kabupaten Bandung. 

 

Kata kunci: Disiplin Kerja, Gaji, Kinerja Karyawan. 

 

 

 

 

 

 

 



 

 
 

ABTRACT 

The rapid growth of e-commerce transactions has increased the demand for fast, 
accurate, and high-quality delivery services, making employee performance in 

logistics companies a critical aspect that must be continuously improved. 
Preliminary observations at Shopee Express Hub Dayeuhkolot, Bandung Regency, 
indicated that problems still existed related to work discipline, employees' 

perception of their salary, and performance achievement that had not yet reached 
an optimal level. This study aims to describe the conditions of work discipline, 

salary, and employee performance, as well as to examine the effect of work 
discipline and salary on employee performance, both partially and simultaneously. 
This research employed a quantitative approach using a survey method. The entire 

population of 44 employees was used as the sample through a saturated sampling 
technique. Data were collected through questionnaires, observation, and 

documentation, and were then analyzed using descriptive analysis, validity testing, 
reliability testing, classical assumption testing, multiple linear regression, t-test, F-
test, and the coefficient of determination. The results showed that work discipline 

had a positive and significant effect on employee performance, with a t-value of 
9.027 and a significance level of 0.000. Salary was also found to have a positive 

and significant effect on employee performance, with a t-value of 3.121 and a 
significance level of 0.003. Simultaneously, work discipline and salary had a 
significant effect on employee performance, with a coefficient of determination (R²) 

of 0.666, indicating that 66.6% of the variation in employee performance could be 
explained by these two variables, while the remainder was influenced by other 
factors outside the model. Based on these findings, it can be concluded that 

strengthening work discipline, accompanied by fair and adequate salary policies, 
has the potential to improve employee performance at Shopee Express Hub 

Dayeuhkolot, Bandung Regency. 

 

Keywords: Employee Performance, Salar,  Work Discipline. 
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