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ABSTRAK

Program Makan Bergizi Gratis merupakan program pemerintah yang bertujuan
untuk meningkatkan status gizi masyarakat, khususnya bagi ibu hamil dan anak
balita. Keberhasilan pelaksanaan program tidak hanya ditentukan oleh kualitas
makanan yang diberikan, tetapi juga oleh kualitas pelayanan yang diterima
penerima program. Penelitian ini bertujuan untuk mengetahui kualitas pelayanan
Program Makan Bergizi Gratis, mengetahui kepuasan ibu hamil dan ibu yang
memiliki anak balita sebagai penerima program, serta menganalisis pengaruh
kualitas pelayanan terhadap kepuasan penerima Program Makan Bergizi Gratis di
Kelurahan Sukamaju Kota Bandung. Penelitian ini menggunakan metode
kuantitatif dengan pendekatan deskriptif dan asosiatif. Data diperoleh melalui
penyebaran kuesioner kepada 96 responden yang dipilih menggunakan teknik
sampling jenuh (total sampling). Analisis data meliputi analisis statistik deskriptif,
uji validitas, uji reliabilitas, uji asumsi klasik, uji linearitas, analisis regresi linear
sederhana, koefisien determinasi (R?), dan wuji t (parsial). Hasil penelitian
menunjukkan bahwa kualitas pelayanan dan kepuasan penerima berada pada
kategori baik. Analisis regresi menghasilkan persamaan Y = -1,638 + 0,244X,
sedangkan hasil uji t memperoleh nilai t hitung sebesar 20,377 dengan signifikansi
0,000 (< 0,05), sehingga kualitas pelayanan berpengaruh positif dan signifikan
terhadap kepuasan penerima Program Makan Bergizi Gratis. Nilai koefisien
determinasi (R*) sebesar 0,815 menunjukkan bahwa kualitas pelayanan
memberikan kontribusi sebesar 81,5% terhadap kepuasan penerima, sedangkan
18,5% dipengaruhi oleh faktor lain di luar penelitian. Dengan demikian, kualitas
pelayanan terbukti memiliki peran penting dalam meningkatkan kepuasan penerima
Program Makan Bergizi Gratis.

Kata Kunci: Kualitas Pelayanan, Kepuasan, Program Makan Bergizi Gratis.
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ABSTRAC

The Free Nutritious Meal Program is a government initiative aimed at improving
the nutritional status of the community, particularly pregnant women and toddlers.
The success of the program is determined not only by the quality of the meals
provided but also by the quality of services received by the program beneficiaries.
This study aims to determine the service quality of the Free Nutritious Meal
Program, identify the satisfaction of pregnant women and mothers with toddlers as
program beneficiaries, and analyze the effect of service quality on beneficiary
satisfaction in Sukamaju Village, Bandung City. This research employed a
quantitative method with descriptive and associative approaches. Data were
collected through questionnaires distributed to 96 respondents selected using a
saturated sampling (total sampling) technique. Data analysis included descriptive
statistical analysis, validity and reliability tests, classical assumption tests, linearity
testing, simple linear regression analysis, the coefficient of determination (R?), and
the partial t-test. The results showed that both the service quality and beneficiary
satisfaction were categorized as good. The regression analysis produced the
equation Y = -1.638 + 0.244X, while the t-test yielded a t-value of 20.377 with a
significance value of 0.000 (< 0.05), indicating that service quality has a positive
and significant effect on the satisfaction of beneficiaries of the Free Nutritious Meal
Program. Furthermore, the coefficient of determination (R?) of 0.815 indicates that
service quality contributes 81.5% to beneficiary satisfaction, while the remaining
18.5% is influenced by other factors outside the scope of this study. Therefore, it
can be concluded that service quality plays an important role in improving the
satisfaction of beneficiaries of the Free Nutritious Meal Program.

Keywords: Service Quality, Satisfaction, Free Nutritious Meal Program.
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