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ABSTRAK

Kinerja karyawan pada PT. Arjuna Cemerlang Motors Cabang Cikarang menghadapi tantangan
yang tercermin dari kecenderungan penurunan Customer Satisfaction Index (CSI) serta belum
tercapainya target Labor Sales, sehingga menimbulkan dugaan bahwa beban kerja turut
memengaruhi kondisi tersebut. Penelitian ini bertujuan untuk mengetahui kondisi beban kerja,
kondisi Kkinerja karyawan, serta besarnya pengaruh beban kerja terhadap kinerja karyawan di
perusahaan tersebut. Penelitian menggunakan pendekatan kuantitatif dengan jenis penelitian
deskriptif dan verifikatif, melibatkan seluruh karyawan tetap Cabang Cikarang yang berjumlah 87
orang sebagai sampel melalui teknik sampling total (sensus). Data dihimpun menggunakan
kuesioner berskala Likert, kemudian diolah dengan analisis regresi linear sederhana berbantuan
SPSS 25, setelah instrumen dinyatakan valid dan reliabel serta memenuhi seluruh uji asumsi klasik
yang disyaratkan. Hasil analisis menunjukkan beban kerja berada pada kategori sedang menuju
tinggi, sementara kinerja karyawan tergolong sangat tinggi. Persamaan regresi Y = 41,043 + 0,143X
beserta hasil uji t (t hitung 2,571 > t tabel 1,996; signifikansi 0,012) membuktikan bahwa beban
kerja berpengaruh positif dan signifikan terhadap kinerja karyawan, meskipun kontribusinya
tergolong kecil dengan nilai koefisien determinasi hanya 0,072 (7,2%). Dapat disimpulkan bahwa
pengaruh beban kerja terhadap kinerja bersifat kontekstual, sehingga faktor lain di luar beban kerja
perlu turut diperhatikan dalam upaya meningkatkan kinerja karyawan secara menyeluruh.

Kata Kunci: Beban Kerja, Kinerja Karyawan
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ABSTRACT

Employee performance at PT. Arjuna Cemerlang Motors Cikarang Branch faces challenges
reflected in the declining trend of Customer Satisfaction Index (CSI) and the unachieved Labor Sales
target, thus raising the suspicion that workload also influences these conditions. This study aims to
determine the condition of workload, employee performance conditions, and the extent of the
influence of workload on employee performance in the company. The study uses a quantitative
approach with descriptive and verification research types, involving all 87 permanent employees of
the Cikarang Branch as samples through total sampling (census). Data were collected using a
Likert-scale questionnaire, then processed with simple linear regression analysis assisted by SPSS
25, after the instrument was declared valid and reliable and met all the required classical
assumption tests. The results of the analysis show that workload is in the moderate to high category,
while employee performance is classified as very high. The regression equation Y =41.043 + 0.143X
along with the results of the t-test (t count 2.571 > t table 1.996; significance 0.012) proves that
workload has a positive and significant effect on employee performance, although its contribution
is relatively small with a coefficient of determination value of only 0.072 (7.2%). It can be concluded
that the effect of workload on performance is contextual, so other factors outside of workload need
to be considered in an effort to improve employee performance as a whole.

Keywords: Employee Performance, Workload
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