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ABSTRAK 

 
Penelitian ini bertujuan untuk menganalisis pengaruh edukasi pajak terhadap 

kepatuhan pegawai tetap terkait kewajiban PPh Pasal 21 di lingkungan Yayasan Al- 

Ghifari Bandung. Latar belakang penelitian ini didasari oleh pentingnya 

pemahaman pegawai terhadap kewajiban perpajakan, mengingat PPh Pasal 21 

merupakan jenis pajak yang secara rutin dipotong dari penghasilan pegawai. 

Metode penelitian yang digunakan adalah pendekatan kuantitatif dengan teknik 

purposive sampling, melibatkan 119 responden dari total 170 pegawai tetap. 

Pengumpulan data dilakukan melalui kuesioner skala Likert serta dokumentasi dan 

wawancara informal. Analisis data mencakup uji validitas, reliabilitas, uji asumsi 

klasik (normalitas dan heteroskedastisitas), serta analisis regresi linier sederhana. 

Hasil penelitian menunjukkan bahwa edukasi pajak berpengaruh positif dan 

signifikan terhadap kepatuhan pegawai, meskipun kontribusi pengaruhnya secara 

statistik tergolong rendah. Penelitian ini memberikan implikasi bahwa peningkatan 

kualitas dan intensitas edukasi pajak, baik oleh yayasan maupun otoritas pajak, 

sangat diperlukan guna mendorong kesadaran serta kepatuhan wajib pajak orang 

pribadi, khususnya pegawai tetap. 

 

 

 

Kata Kunci: edukasi pajak, kepatuhan pegawai tetap, PPh Pasal 21, regresi linier 

sederhana 
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ABSTRACT 

 
This study aims to analyze the effect of tax education on permanent 

employee compliance regarding Article 21 Income Tax obligations at the Al- 

Ghifari Foundation in Bandung. The background of this study is based on the 

importance of employee understanding of tax obligations, considering that Article 

21 Income Tax is a type of tax that is routinely deducted from employee income. 

The research method used is a quantitative approach with a purposive sampling 

technique, involving 119 respondents from a total of 170 permanent employees. 

Data collection was carried out through a Likert scale questionnaire as well as 

documentation and informal interviews. Data analysis included validity tests, 

reliability tests, classical assumption tests (normality and heteroscedasticity), and 

simple linear regression analysis. The results of the study indicate that tax 

education has a positive and significant effect on employee compliance, although 

its contribution is statistically low. This study implies that improving the quality 

and intensity of tax education, both by the foundation and the tax authorities, is 

essential to encourage awareness and compliance of individual taxpayers, 

especially permanent employees. 

 

 

 

Keywords: tax education, permanent employee compliance, Article 21 Income Tax, 

simple linear regression 
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