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ABSTRAK 
 
Program branchless banking merupakan upaya memperluas akses layanan keuangan melalui 

pemanfaatan Agen BRILink. Namun, di Kecamatan Jamanis, Agen BRILink yang berada dekat maupun 

jauh dari kantor Bank BRI sama-sama dimanfaatkan oleh masyarakat, sehingga menunjukkan adanya 

perbedaan antara tujuan konseptual program dengan implementasinya. Penelitian ini bertujuan untuk 

menganalisis pengaruh efektivitas Agen BRILink terhadap program branchless banking, serta 

mengetahui tingkat efektivitas Agen BRILink dan tingkat pelaksanaan program branchless banking pada 

masyarakat pengguna Agen BRILink di Kecamatan Jamanis. Penelitian menggunakan metode 

kuantitatif dengan pendekatan asosiatif kausal. Sampel penelitian berjumlah 100 responden yang 

ditentukan menggunakan teknik purposive sampling. Analisis data dilakukan menggunakan analisis 

deskriptif, regresi linear sederhana, uji t, dan koefisien determinasi. Hasil penelitian menunjukkan bahwa 

efektivitas Agen BRILink dan pelaksanaan program branchless banking berada pada kategori sangat 

baik. Efektivitas Agen BRILink berpengaruh positif dan signifikan terhadap program branchless 

banking dengan koefisien regresi sebesar 0,771 dan nilai signifikansi <0,05. Hasil penelitian 

menunjukkan bahwa semakin tinggi efektivitas Agen BRILink, semakin tinggi pula keberhasilan 

pelaksanaan program branchless banking di Kecamatan Jamanis. Oleh karena itu, PT Bank Rakyat 

Indonesia (Persero) Tbk. diharapkan terus meningkatkan kompetensi, pembinaan, dan kualitas 

pelayanan Agen BRILink guna mendukung optimalisasi pelaksanaan program branchless banking. 

 

Kata kunci: agen brilink, branchless banking, efektivitas, kecamatan jamanis, program branchless 

banking. 
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ABSTRACT 
 
The branchless banking program is an initiative to expand access to financial services through the 

utilization of BRILink Agents. However, in Jamanis District, BRILink Agents located both near to and 

far from Bank BRI offices are equally utilized by the community, indicating a discrepancy between the 

conceptual objectives of the program and its implementation. This study aims to analyze the effect of 

BRILink Agent effectiveness on the branchless banking program, as well as to determine the level of 

BRILink Agent effectiveness and the implementation of the branchless banking program among BRILink 

Agent users in Jamanis District. This study employed a quantitative method with a causal associative 

approach. The sample consisted of 100 respondents selected using a purposive sampling technique. Data 

were analyzed using descriptive analysis, simple linear regression, the t-test, and the coefficient of 

determination. The results indicate that both the effectiveness of BRILink Agents and the implementation 

of the branchless banking program are categorized as very good. Furthermore, BRILink Agent 

effectiveness has a positive and significant effect on the branchless banking program, with a regression 

coefficient of 0.771 and a significance value of <0.05. These findings suggest that the higher the 

effectiveness of BRILink Agents, the greater the success of the implementation of the branchless banking 

program in Jamanis District. Therefore, PT Bank Rakyat Indonesia (Persero) Tbk. is expected to 

continuously improve the competence, supervision, and service quality of BRILink Agents to optimize 

the implementation of the branchless banking program. 

 

Keywords: BRILink agent, branchless banking, effectiveness, Jamanis Subdistrict, branchless banking 

program.  
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