
LAMPIRAN

 
Lampiran  1 SK Pembimbing 
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Lampiran  2 Surat Keterangan Izin Peneliti 
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Lampiran  3 Tempat Penelitian 

 

 

Lampiran  4 Kegiatan Penyebaran Kuesioner Kepuasan Pelanggan 
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Lampiran  5 Kegiatan Penyebaran Kuesioner  Karyawan 
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Lampiran  6 Observasi dan Wawancara Dengan Staf Perusahaan 

 
Wawancara Dengan Kepala IT 

 
Wawancara Dengan Admin 

Inventory 

 
Wawancara Dengan Operator Barcode 

 
Wawancara Dengan Kasir 
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Observasi Hambatan yang terjadi selama penggunaan barcode system 

 
Observasi Kecepatan dan Kelancaran Transaksi Selama Penggunaan Barcode 

System. 

 
Pengecekan Stok Barang Selisih 
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Observasi Kondisi Barcode 

 

Lampiran  7 Hasil Pengujian Scanning Barcode Lama dan Barcode Usulan 

 
Barcode Tidak Terbaca (Barcode lama) 
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Harus Input Manual (Barcode lama) 

 

 
Barcode Mudah Terbaca (Barcode usulan) 
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Barcode Langsung Terinput (Barcode usulan) 
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Lampiran  8 Data Produk Tidak Memiliki Barcode
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Lampiran  9 Data Produk Selisih 
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Lampiran  10 Tabel r 51-100 
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Lampiran  11 Tabel uji t 1-40 
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Lampiran  12 Hasil Output Uji Validitas SPSS Karyawan 
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Lampiran  13 Hasil Output Uji Validitas SPSS Pelanggan 
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Lampiran  14 Hasil Output Uji T (Y1) 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Y1b . Enter 

 

a. Dependent Variable: X 

b. All requested variables entered. 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,560a ,313 ,295 3,658 

 

a. Predictors: (Constant), Y1 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 225,963 1 225,963 16,890 ,000b 

Residual 495,012 37 13,379   

Total 720,974 38    

 

a. Dependent Variable: X 

b. Predictors: (Constant), Y1 
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Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 11,944 4,346  2,748 ,009 

Y1 ,807 ,196 ,560 4,110 ,000 

 

a. Dependent Variable: X 

 

Lampiran  15 Hasil Output Uji T (Y2) 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Y2b . Enter 

 

a. Dependent Variable: X 

b. All requested variables entered. 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,105a ,011 -,016 4,390 

 

a. Predictors: (Constant), Y2 
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ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 7,876 1 7,876 ,409 ,527b 

Residual 713,099 37 19,273   

Total 720,974 38    

 

a. Dependent Variable: X 

b. Predictors: (Constant), Y2 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 27,323 3,694  7,397 ,000 

Y2 ,096 ,151 ,105 ,639 ,527 

 

a. Dependent Variable: X 

 

 

 

 

 

 

 

 

 

 



117 

 

 
 

Lampiran  16 Responden Kuesioner Karyawan 
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Lampiran  17 Responden Kuesioner Pelanggan 
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