LAMPIRAN

Lampiran 1 Hasil Olah Data Pra-Survei

Kualitas Pelayanan (X1)

No. | Pernyataan Ya | % Tidak | %
1 Pengemudi datang sesuai estimasi waktu. 17 | 56.7% | 13 43.3%
2 Kendaraan pengemudi bersih dan nyaman. 18 | 60.0% | 12 40.0%
3 Pengemudi merespons pesanan dengan cepat. | 16 | 53.3% | 14 46.7%
4 Konsumen merasa aman selama perjalanan. 18 | 60.0% | 12 40.0%
5 Pengemudi bersikap ramah dan sopan. 20 | 66.7% | 10 33.3%
Lampiran 2 Hasil Olah Data Pra Survei Kepercayaan (X2)
No. | Pernyataan Ya | % Tidak | %
1 Identitas pengemudi sesuai aplikasi. 16 | 53.3% | 14 46.7%
2 Konsumen yakin tidak dirugikan. 18 | 60.0% | 12 40.0%
3 Tarif tidak berubah dari kesepakatan awal. 16 | 53.3% | 14 46.7%
4 Pengemudi tidak memutar rute perjalanan. 19 | 63.3% | 11 36.7%
5 Pengemudi mampu berkendara dengan baik. | 18 | 60.0% | 12 40.0%
Lampiran 3 Kepuasan (Y)
No. | Pernyataan Ya | % Tidak | %
1 Layanan sesuai dengan harapan konsumen. 16 | 53.3% | 14 46.7%
2 Konsumen merasa puas setelah menggunakan inDrive. | 15 | 50.0% | 15 50.0%
3 Konsumen berminat menggunakan inDrive kembali. 18 | 60.0% | 12 40.0%
4 Konsumen bersedia merekomendasikan inDrive. 16 | 53.3% | 14 46.7%
5 inDrive menjadi pilihan utama konsumen. 15 | 50.0% | 15 50.0%
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lampiran 4 kartu bimbingan
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lampiran S Uji Validitas X1

Correlations
TOTAL X1
Pearson Correlation .681
X1.1 Sig. (2-tailed) .000
N 96
Pearson Correlation 690
X1.2 Sig. (2-tailed) .000
N 96
Pearson Correlation 566"
X1.3 Sig. (2-tailed) .000
N 96
Pearson Correlation 521"
X1.4 Sig. (2-tailed) .000
N 96
Pearson Correlation 484
X1.5 Sig. (2-tailed) .000
N 96




X1.6

X1.7

X1.8

X1.9

X1.10

TOTAL_X1

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)
N

.635™

.000
96

.659”

.000
96

.668™

.000
96

684"

.000
96
.486
.000
96

96

lampiran 6 Uji Validitas X2

Correlations

TOTAL_X2

Pearson Correlation .690°

X2.1 Sig. (2-tailed) .000
N 96

Pearson Correlation .638”

X2.2 Sig. (2-tailed) .000
N 96

Pearson Correlation .600

X2.3 Sig. (2-tailed) .000
N 96

Pearson Correlation .588

X2.4 Sig. (2-tailed) .000
N 96

Pearson Correlation 443

X2.5 Sig. (2-tailed) .000
N 96

%26 Pearson Correlation .565"
Sig. (2-tailed) .000
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N 96
Pearson Correlation .583"
Sig. (2-tailed) .000
N 96
Pearson Correlation 432
Sig. (2-tailed) .000
N 96
Pearson Correlation 17
TOTAL_X2 Sig. (2-tailed)
N 96
lampiran 7 Uji Valditas Y
Correlations
TOTAL Y
Pearson Correlation 732
Y1 Sig. (2-tailed) .000
N 96
Pearson Correlation 6417
Y2 Sig. (2-tailed) .000
N 96
Pearson Correlation 667
Y3 Sig. (2-tailed) .000
N 96
Pearson Correlation 573"
Y4 Sig. (2-tailed) .000
N 96
Pearson Correlation 587
Y5 Sig. (2-tailed) .000
N 96
Pearson Correlation 6127
Y6 Sig. (2-tailed) .000
N 96
Pearson Correlation 17
TOTAL_Y Sig. (2-tailed)
N 96
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Lampiran 8 Uji Reliabilitas X1
Reliability Statistics

N of ltems

Formulas

Cronbach's
Alpha

.812

10

Lampiran 9 Uji Reliabilitas X2
Reliability Statistics

Cronbach's
Alpha

N of ltems

.710

Lampiran 10 Uji Reliabilitas Y
Reliability Statistics

Cronbach's
Alpha

N of Items

.705

6

Lampiran 11 Uji

Deskriptif

Uji_Deskriptif_Per_ftem_Tidak_Digabung_ FINAL - Excel
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Lampiran 12 Uji Normalitas

One-Sample Kolmogorov-Smirnov Test

Unstandardized
Residual
N 96
Mean .0000000
Std. Deviation 1.69944270
Absolute .084

Normal Parametersa?

Most Extreme Differences Positive .063

Negative -.084
Kolmogorov-Smirnov Z .825
Asymp. Sig. (2-tailed) 505

Lampiran 13 Uji Multikolinearitas

Coefficients?

Model Collinearity Statistics

Tolerance VIF

(Constant)
1 TOTAL_X1 273 3.658
TOTALX2 273 3.658
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Lampiran 14 Uji Heteroskedastisitas

Scatterplot
Dependent Variable: TOTAL_Y
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Lampiran 15 Uji Regeresi Linear Berganda
Coefficients?
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error
(Constant) 1.696 | 1.686 1.006 | .317
1 TOTAL_X1 350 .071 .540 4.901| .000
TOTAL X2 272 .093 .322 2.919| .004
Lampiran 16 Uji T ( Parsial)
Coefficients?
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error
(Constant) 1.696 | 1.686 1.006 | .317
1 TOTAL_X1 350 .071 .540 4.901| .000
TOTAL X2 272 .093 .322 2.919| .004




Lampiran 17 Uji F (Simultan)

ANOVA?
Model Sum of Squares | df | Mean Square F Sig.
614.370| 2 307.185| 104.123| .000
Regression b
1
Residual 274370 93 2.950
Total 888.740| 95




