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DAFTAR LAMPIRAN 

 

Lampiran 1 1 Surat Keputusan Pemimbing  
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Lampiran 1 2 Kartu Bimbingan Skripsi 
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Lampiran 1 3 Hasil Perhitungan Kuantitatif 

 

Variables Entered/Removeda 

Model Variables Entered 

Variables 

Removed Method 

1 KUALITAS E-

SERVICEb 

. Enter 

a. Dependent Variable: MINAT BELI 

b. All requested variables entered. 

 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .864a .746 .743 4.01566 

a. Predictors: (Constant), KUALITAS E-SERVICE 

b. Dependent Variable: MINAT BELI 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 4592.997 1 4592.997 284.828 .000b 

Residual 1564.174 97 16.126   

Total 6157.172 98    

a. Dependent Variable: MINAT BELI 

b. Predictors: (Constant), KUALITAS E-SERVICE 
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Collinearity Diagnosticsa 

Model Dimension Eigenvalue Condition Index 

Variance Proportions 

(Constant) 

KUALITAS E-

SERVICE 

1 1 1.967 1.000 .02 .02 

2 .033 7.778 .98 .98 

a. Dependent Variable: MINAT BELI 

 

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 11.9701 38.3980 28.7374 6.84597 99 

Std. Predicted Value -2.449 1.411 .000 1.000 99 

Standard Error of 

Predicted Value 

.404 1.072 .545 .171 99 

Adjusted Predicted 

Value 

11.6606 38.6929 28.7335 6.86144 99 

Residual -11.54120 15.88711 .00000 3.99512 99 

Std. Residual -2.874 3.956 .000 .995 99 

Stud. Residual -2.892 4.073 .000 1.007 99 

Deleted Residual -11.68522 16.84146 .00387 4.09302 99 

Stud. Deleted Residual -3.010 4.451 .001 1.032 99 

Mahal. Distance .002 5.999 .990 1.432 99 

Cook's Distance .000 .498 .012 .051 99 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardize

d 

Coefficient

s 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta 

Toleranc

e VIF 

1 (Constant) 2.685 1.596  1.683 .096   

KUALITAS E-

SERVICE 

.714 .042 .864 16.877 .000 1.000 1.000 

a. Dependent Variable: MINAT BELI 
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Centered Leverage 

Value 

.000 .061 .010 .015 99 

a. Dependent Variable: MINAT BELI 
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One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 99 

Normal Parametersa,b Mean .0000000 

Std. Deviation 5.18874310 

Most Extreme Differences Absolute .089 

Positive .049 

Negative -.089 

Test Statistic .089 

Asymp. Sig. (2-tailed) .053c 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 
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Lampiran 1 4 Hasil Tabulasi Data Kuisoner 
 

Kualitas E-Service (X) TOTAL 

X X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 

2 4 4 4 4 2 5 4 5 5 39 

3 4 3 3 3 3 3 3 3 4 32 

2 4 4 4 4 5 4 4 4 4 39 

3 3 3 3 4 3 4 4 4 4 35 

5 5 5 5 5 5 5 5 5 5 50 

2 4 1 2 3 5 2 3 2 2 26 

4 4 2 4 4 4 3 4 3 2 34 

3 3 2 4 3 4 3 5 4 5 36 

4 5 4 4 4 4 5 5 5 5 45 

3 4 2 3 3 3 3 3 3 3 30 

2 1 1 2 2 1 1 2 2 2 16 

4 4 3 3 3 2 3 4 4 2 32 

4 4 3 4 5 4 3 4 3 3 37 

4 5 3 5 4 3 4 4 3 3 38 

4 4 4 4 4 4 4 4 4 4 40 

3 5 5 5 4 5 5 5 5 5 47 

4 3 4 3 2 3 1 4 5 2 31 

5 5 4 3 4 2 4 4 2 2 35 

2 2 4 2 4 2 2 4 2 2 26 

3 4 3 3 4 4 4 4 4 4 37 

4 5 4 5 4 5 5 5 5 5 47 

4 5 4 4 4 4 4 4 4 4 41 

4 5 3 4 5 5 4 4 4 5 43 

4 5 5 5 5 5 5 5 5 5 49 

1 3 2 4 2 4 3 5 4 2 30 

3 2 4 2 3 2 2 4 2 2 26 

4 4 4 4 4 4 4 4 4 4 40 

4 5 5 4 5 5 5 5 5 5 48 

1 2 2 1 2 1 1 1 1 2 14 

3 3 2 2 2 2 2 2 2 2 22 

4 4 3 4 4 4 4 4 3 4 38 

2 2 2 1 1 2 1 1 1 1 14 

4 5 4 4 5 5 4 5 4 4 44 

3 4 3 3 4 4 4 4 4 5 38 

5 5 4 4 5 5 5 5 4 4 46 
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Kualitas E-Service (X) TOTAL 

X X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 

5 5 3 5 5 4 5 5 5 5 47 

3 4 3 4 4 4 4 4 4 4 38 

5 5 5 5 4 5 5 5 4 5 48 

4 4 4 4 4 4 4 4 4 4 40 

4 5 5 4 5 5 4 5 4 5 46 

3 4 3 3 3 3 4 3 4 4 34 

4 4 5 4 5 4 4 4 4 4 42 

5 5 5 5 4 5 4 5 4 5 47 

5 5 4 4 5 5 4 5 4 4 45 

3 4 5 5 5 5 5 4 4 5 45 

2 3 3 3 3 3 3 3 3 4 30 

3 4 5 4 3 4 4 3 2 4 36 

4 1 2 1 2 1 2 1 1 2 17 

2 2 2 2 2 1 2 2 2 2 19 

2 2 2 1 1 2 2 1 2 1 16 

4 5 4 5 5 3 5 4 5 5 45 

1 2 1 1 2 4 2 2 4 2 21 

2 1 2 1 2 1 2 1 2 1 15 

4 4 4 4 4 4 4 4 4 4 40 

4 4 3 3 3 3 3 4 4 4 35 

5 5 5 5 5 5 5 5 5 5 50 

2 2 2 2 2 2 2 2 2 2 20 

4 5 3 4 3 4 5 5 4 5 42 

3 2 3 5 2 3 4 3 3 2 30 

4 4 4 3 3 4 4 4 4 4 38 

2 1 2 3 3 2 2 2 2 2 21 

4 5 4 4 4 4 4 4 4 4 41 

3 3 3 3 3 3 3 3 3 3 30 

1 5 5 5 5 5 5 5 5 5 46 

5 5 5 5 5 5 5 5 5 5 50 

2 4 3 3 3 3 3 4 4 3 32 

4 4 4 5 4 5 5 5 5 5 46 

4 4 3 4 4 5 4 3 3 4 38 

4 5 3 5 5 3 5 4 5 4 43 

5 5 5 5 5 4 5 4 4 5 47 

3 4 4 4 4 4 4 4 3 4 38 

1 2 1 1 1 1 1 2 2 2 14 
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Kualitas E-Service (X) TOTAL 

X X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 

3 4 4 3 4 3 5 4 5 4 39 

3 3 4 5 3 4 3 5 3 3 36 

3 4 3 2 3 4 4 4 4 4 35 

2 3 3 3 5 5 3 5 3 2 34 

4 4 3 3 4 5 4 4 4 4 39 

2 1 1 1 1 2 1 1 1 2 13 

4 5 4 5 4 4 4 4 4 4 42 

5 5 5 5 5 5 5 5 5 5 50 

3 4 4 4 4 3 3 4 4 4 37 

4 4 5 4 5 5 5 5 5 5 47 

5 5 4 5 5 5 4 5 5 5 48 

4 4 4 4 4 4 4 4 4 4 40 

3 4 4 4 4 4 4 4 4 4 39 

3 5 4 4 4 5 5 4 4 4 42 

4 5 5 4 4 4 4 5 4 4 43 

4 4 4 4 4 4 5 5 4 5 43 

2 4 4 4 3 2 3 4 4 3 33 

3 3 3 4 5 5 2 3 2 4 34 

3 3 3 3 3 3 3 3 3 3 30 

4 4 4 4 4 4 4 4 4 4 40 

4 4 4 4 4 4 4 4 4 4 40 

4 4 4 4 4 4 4 4 4 4 40 

3 3 4 3 3 3 3 4 3 3 32 

4 4 3 4 4 3 4 5 4 4 39 

3 4 4 4 4 5 5 4 4 4 41 
 

 

Minat Beli (Y) TOTAL 

Y Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 

5 5 5 5 5 5 4 4 38 

2 3 3 3 2 2 4 3 22 

5 3 4 3 3 4 4 4 30 

3 4 4 5 3 3 3 3 28 

5 5 5 5 5 5 5 5 40 

2 3 2 1 1 2 2 2 15 

4 4 4 4 4 5 4 4 33 

5 4 4 3 3 3 3 3 28 

4 4 5 4 4 4 5 5 35 
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Minat Beli (Y) TOTAL 

Y Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 

2 3 3 3 3 3 3 3 23 

4 4 4 4 4 2 4 4 30 

4 4 4 4 4 3 4 4 31 

4 4 4 3 4 4 4 3 30 

4 2 3 3 3 2 3 3 23 

4 4 4 4 4 4 4 4 32 

5 5 5 5 5 5 5 4 39 

4 1 3 2 3 4 5 5 27 

3 5 2 3 4 4 3 3 27 

2 4 2 2 4 2 2 2 20 

4 3 3 3 3 2 3 3 24 

4 4 5 5 4 4 5 5 36 

4 5 4 4 5 5 5 5 37 

3 3 4 4 3 3 3 5 28 

4 5 5 5 5 5 5 5 39 

5 5 1 1 2 2 2 2 20 

2 2 3 2 2 2 2 3 18 

4 4 4 4 4 4 4 4 32 

3 5 4 4 4 4 4 4 32 

2 2 1 2 2 2 1 2 14 

2 2 2 1 1 1 4 2 15 

4 5 4 4 4 4 4 4 33 

2 2 1 2 1 1 1 2 12 

4 4 4 4 4 4 5 4 33 

4 5 5 4 4 4 5 5 36 

4 4 5 5 5 4 5 5 37 

5 5 5 5 5 5 5 5 40 

4 4 4 4 4 4 4 4 32 

5 4 5 5 5 5 5 5 39 

4 4 4 4 4 4 4 4 32 

4 5 4 5 4 4 5 5 36 

4 4 4 4 3 3 4 4 30 

5 4 4 4 4 4 4 4 33 

5 5 5 5 4 5 5 5 39 

5 5 5 5 5 5 5 4 39 

5 5 4 4 5 5 4 5 37 

4 5 4 3 3 3 3 3 28 



 
 

12 
 

Minat Beli (Y) TOTAL 

Y Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 

4 3 4 5 3 3 5 3 30 

1 1 2 1 2 1 2 1 11 

2 2 1 2 2 2 2 1 14 

1 2 1 2 2 2 1 4 15 

4 4 5 5 4 5 4 5 36 

2 4 2 2 2 2 4 2 20 

2 1 2 1 2 1 2 1 12 

4 4 4 4 4 4 4 4 32 

3 4 3 3 3 3 3 1 23 

2 3 4 5 2 4 5 4 29 

2 2 2 2 2 2 2 2 16 

5 4 5 5 5 4 4 5 37 

3 2 5 4 3 4 2 3 26 

4 3 4 4 3 3 5 4 30 

3 1 2 3 3 2 2 1 17 

4 4 4 4 4 4 5 4 33 

3 3 3 3 3 3 3 3 24 

5 5 5 5 5 5 5 5 40 

4 4 5 5 4 4 4 4 34 

3 4 4 3 3 3 4 3 27 

4 5 5 4 5 5 5 5 38 

5 5 4 4 4 4 5 4 35 

5 4 5 5 3 4 5 4 35 

5 5 5 4 3 2 5 5 34 

3 3 4 3 2 2 3 3 23 

1 1 1 1 1 1 2 2 10 

2 2 4 4 2 2 2 3 21 

4 5 4 2 3 3 4 4 29 

3 2 3 2 3 3 3 1 20 

3 1 3 3 2 2 5 3 22 

4 3 4 4 4 3 4 4 30 

2 2 2 2 2 2 2 2 16 

4 4 4 4 4 4 4 4 32 

3 5 5 4 5 5 5 3 35 

3 4 4 3 5 3 5 5 32 

5 5 5 5 5 5 5 5 40 

5 5 5 5 4 4 5 4 37 
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Minat Beli (Y) TOTAL 

Y Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 

4 4 4 4 4 4 4 4 32 

4 4 4 4 4 4 4 4 32 

4 4 3 4 4 3 4 4 30 

5 5 4 3 3 4 5 5 34 

3 5 4 3 3 3 3 4 28 

3 4 3 3 4 3 4 3 27 

3 3 3 3 3 2 5 3 25 

3 3 3 3 3 3 3 3 24 

4 4 4 4 4 4 4 4 32 

4 4 4 4 4 4 3 4 31 

4 4 4 4 4 4 4 4 32 

1 1 2 2 1 1 3 3 14 

5 5 5 5 4 4 4 4 36 

4 4 4 3 3 3 3 3 27 
 

 


