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ABSTRAK 

 

Sektor perbankan, khususnya Bank Perekonomian Rakyat (BPR), dituntut menjaga efisiensi 

operasional guna mempertahankan profitabilitas di tengah ketatnya persaingan industri keuangan. 

Penelitian ini bertujuan untuk mengetahui perkembangan Efisiensi Operasional (BOPO), 

perkembangan Profitabilitas (ROA), serta menganalisis pengaruh Efisiensi Operasional (BOPO) 

terhadap Profitabilitas (ROA) pada PT BPR Artha Galunggung (Perseroda) periode 2021–2025. 

Penelitian ini menggunakan metode kuantitatif dengan pendekatan deskriptif dan verifikatif. Unit 

analisis penelitian ini adalah laporan keuangan tahunan PT BPR Artha Galunggung (Perseroda), 

dengan jumlah sampel sebanyak 5 laporan keuangan tahunan periode 2021–2025 yang diperoleh 

melalui teknik purposive sampling dan sampling jenuh, mencakup seluruh populasi tersedia. Teknik 

analisis data yang digunakan meliputi analisis statistik deskriptif, uji asumsi klasik (normalitas 

Shapiro-Wilk, heteroskedastisitas Glejser, dan autokorelasi Durbin-Watson), analisis regresi linier 

sederhana, analisis koefisien korelasi dan determinasi, serta uji hipotesis (uji t) dengan bantuan 

software SPSS. Hasil penelitian menunjukkan bahwa tingkat Efisiensi Operasional (BOPO) berada 

pada kondisi yang kurang efisien, sementara Profitabilitas (ROA) yang dicapai tergolong rendah 

selama periode penelitian. Analisis regresi menunjukkan adanya arah hubungan negatif antara 

Efisiensi Operasional (BOPO) dan Profitabilitas (ROA), namun hasil uji hipotesis menunjukkan 

bahwa pengaruh tersebut tidak signifikan secara statistik, sehingga H₀ diterima dan H₁ ditolak. Dapat 

disimpulkan bahwa Efisiensi Operasional (BOPO) berpengaruh negatif namun tidak signifikan 

terhadap Profitabilitas (ROA), meskipun arah hubungannya konsisten dengan teori, sehingga 

profitabilitas perusahaan lebih banyak dipengaruhi oleh faktor lain di luar efisiensi operasional. 

Peneliti merekomendasikan agar manajemen tetap menjaga dan meningkatkan efisiensi biaya 

operasional serta memperhatikan kualitas aset, khususnya pengendalian Non Performing Loan 

(NPL), likuiditas, dan struktur permodalan. Bagi peneliti selanjutnya disarankan menambah variabel 

independen lain seperti NPL, LDR, CAR/KPMM, dan NIM, serta memperpanjang periode atau 

memperbanyak jumlah observasi, misalnya menggunakan data triwulanan. 

Kata kunci: Efisiensi Operasional, BOPO, Profitabilitas, ROA, BPR 
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ABSTRACT 

 

 

The banking sector, particularly Rural Banks (BPR), must maintain operational efficiency to sustain 

profitability amid competition in the industry. This study aims to determine the development of 

BOPO and ROA, and to analyze the effect of BOPO on ROA at PT BPR Artha Galunggung 

(Perseroda) for the 2021–2025 period. It employs a quantitative method with descriptive and 

verificative approaches. The unit of analysis is the annual financial reports of PT BPR Artha 

Galunggung (Perseroda), with a sample of 5 annual financial reports for the 2021–2025 period 

obtained through purposive and saturated sampling techniques. The data analysis techniques used 

include descriptive statistical analysis, classical assumption tests, simple linear regression analysis, 

correlation and determination coefficient analysis, and t-test hypothesis testing using SPSS 

software. The results show that Operational Efficiency (BOPO) was at a less efficient level, while 

Profitability (ROA) achieved during the study period was relatively low. The regression analysis 

indicates a negative relationship between BOPO and ROA; however, the hypothesis testing results 

show that this effect is not statistically significant, so H₀ is accepted and H₁ is rejected. It can be 

concluded that Operational Efficiency (BOPO) has a negative but not significant effect on 

Profitability (ROA) at PT BPR Artha Galunggung (Perseroda), although the direction is consistent 

with theory, indicating that profitability is more influenced by other factors outside operational 

efficiency. Based on these results, management is advised to continue improving operational 

efficiency while attending to asset quality, liquidity, and capital structure. Future researchers are 

advised to add other independent variables such as NPL, LDR, CAR/KPMM, and NIM, and to extend 

the observation period or increase the number of observations, for example using quarterly data. 

Keywords: Operational Efficiency, BOPO, Profitability, ROA, Rural Bank 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


