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ABSTRAK 

Penelitian ini dilatarbelakangi oleh tuntutan implementasi birokrasi digital dan fenomena 

kesenjangan kompetensi adaptasi teknologi yang memicu rendahnya kemandirian operasional serta 

ketidakstabilan ritme kerja administratif. Tujuan penelitian ini adalah untuk mengetahui gambaran 

tingkat literasi digital, capaian kinerja pegawai, dan seberapa besar pengaruh literasi digital terhadap 

kinerja pegawai pada Bidang Sekretariat BPSDM Provinsi Jawa Barat.  

Penelitian ini menggunakan metode kuantitatif dengan pendekatan asosiatif kausal. 

Populasi dalam penelitian ini adalah seluruh pegawai di Bidang Sekretariat BPSDM Provinsi Jawa 

Barat yang berjumlah 63 orang. Teknik pengambilan sampel menggunakan metode sampling jenuh 

(sensus), sehingga seluruh anggota populasi dijadikan responden. Pengumpulan data utama 

dilakukan melalui penyebaran kuesioner berskala Likert. Analisis data menggunakan uji kualitas 

data, uji asumsi klasik, analisis regresi linear sederhana, uji signifikansi parsial (uji t), dan analisis 

koefisien determinasi dengan bantuan perangkat lunak SPSS.  

Hasil analisis statistik deskriptif menunjukkan bahwa gambaran tingkat literasi digital dan 

capaian kinerja pegawai pada Bidang Sekretariat BPSDM Provinsi Jawa Barat secara umum sama-

sama berada pada kategori sedang. Hasil pengujian hipotesis melalui uji t membuktikan bahwa nilai 

t-hitung sebesar 10,618 lebih besar dari nilai t-tabel sebesar 1,998 dengan nilai signifikansi 0,000, 

yang dapat disimpulkan bahwa literasi digital terbukti berpengaruh secara positif dan signifikan 

terhadap kinerja pegawai. Berdasarkan analisis koefisien determinasi (R Square), variabel literasi 

digital memberikan kontribusi pengaruh sebesar 64,9% terhadap variabel kinerja pegawai, 

sedangkan sisa varians sebesar 35,1% dipengaruhi oleh faktor-faktor lain di luar batasan penelitian 

ini.  

 

Kata Kunci: Literasi Digital, Kinerja Pegawai, Manajemen Sumber Daya Manusia. 
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ABSTRACT 

This research is motivated by the demands of digital bureaucracy implementation and the 

phenomenon of technological adaptation competency gaps that trigger low operational 

independence and instability in administrative work rhythms. The purpose of this research is to 

determine the description of the level of digital literacy, employee performance achievements, and 

how much influence digital literacy has on employee performance at the Secretariat Division of the 

Human Resources Development Agency (BPSDM) of West Java Province.  

This study uses a quantitative method with a causal associative approach. The population 

in this study were all employees in the Secretariat Division of BPSDM West Java Province, totaling 

63 people. The sampling technique used a saturated sampling method (census), so that all members 

of the population were used as respondents. Primary data collection was carried out by distributing 

Likert scale questionnaires. Data analysis used data quality tests, classical assumption tests, simple 

linear regression analysis, partial significance tests (t-test), and coefficient of determination 

analysis with the help of SPSS software.  

The results of descriptive statistical analysis indicate that the description of the level of 

digital literacy and employee performance achievements in the Secretariat Division of BPSDM West 

Java Province are generally both in the moderate category. The results of hypothesis testing through 

the t-test prove that the t-count value of 10.618 is greater than the t-table value of 1.998 with a 

significance value of 0.000, which can be concluded that digital literacy is proven to have a positive 

and significant effect on employee performance. Based on the analysis of the coefficient of 

determination (R Square), the digital literacy variable contributes an influence of 64.9% to the 

employee performance variable, while the remaining variance of 35.1% is influenced by other 

factors outside the boundaries of this study.  

 

Keywords: Digital Literacy, Employee Performance, Human Resource Management. 
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