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ABSTRAK

Penelitian ini dilatarbelakangi oleh pentingnya lingkungan kerja fisik dalam mendukung kinerja
karyawan, khususnya pada industri makanan dan minuman yang memiliki karakteristik pekerjaan
dengan paparan suhu tinggi, kebisingan, dan kebutuhan pencahayaan yang memadai. Kondisi
lingkungan kerja yang kurang baik dapat menurunkan kenyamanan, konsentrasi, serta produktivitas
karyawan. Penelitian ini bertujuan untuk mengetahui kondisi lingkungan kerja fisik, tingkat kinerja
karyawan dapur, serta menganalisis pengaruh lingkungan kerja fisik terhadap kinerja karyawan
dapur di Cafe Satir/Sitre Ciamis. Penelitian menggunakan pendekatan kuantitatif dengan metode
deskriptif dan eksplanatori melalui desain penelitian ex post facto. Unit analisis dalam penelitian ini
adalah seluruh karyawan dapur Cafe Satir/Sitre Ciamis yang berjumlah 15 orang, sehingga teknik
pengambilan sampel menggunakan sampling jenuh (total sampling). Pengumpulan data dilakukan
melalui kuesioner, observasi, dan dokumentasi. Analisis data meliputi analisis statistik deskriptif,
uji validitas, uji reliabilitas, uji asumsi klasik (uji normalitas dan heteroskedastisitas), analisis regresi
linear sederhana, uji hipotesis (uji t), serta koefisien determinasi (R?) dengan bantuan perangkat
lunak SPSS. Hasil penelitian menunjukkan bahwa kondisi lingkungan kerja fisik di dapur Cafe
Satir/Sitre Ciamis berada pada kategori cukup baik, demikian pula kinerja karyawan berada pada
kategori baik. Hasil analisis regresi linear sederhana menunjukkan bahwa lingkungan kerja fisik
berpengaruh positif dan signifikan terhadap kinerja karyawan. Artinya, semakin baik kondisi
lingkungan kerja fisik yang meliputi suhu kerja, tingkat kebisingan, dan pencahayaan, maka semakin
tinggi pula kinerja karyawan yang ditunjukkan melalui kualitas kerja, kuantitas kerja, ketepatan
waktu, efektivitas kerja, dan tanggung jawab. Oleh karena itu, perusahaan disarankan untuk terus
meningkatkan kualitas lingkungan kerja melalui pengendalian suhu, pengurangan tingkat
kebisingan, serta penyediaan pencahayaan yang sesuai standar guna mendukung peningkatan kinerja
karyawan secara berkelanjutan.

Kata kunci: ergonomi, kinerja karyawan, lingkungan kerja fisik, pencahayaan, suhu kerja.



ABSTRACT

This study was motivated by the importance of the physical work environment in supporting
employee performance, particularly in the food and beverage industry, where employees are
exposed to high temperatures, noise, and the need for adequate lighting. Poor physical working
conditions may reduce employees' comfort, concentration, and productivity. This study aims to
identify the condition of the physical work environment, evaluate the performance of kitchen
employees, and analyze the effect of the physical work environment on the performance of kitchen
employees at Cafe Satir/Sitre Ciamis. The research employed a quantitative approach using
descriptive and explanatory methods with an ex post facto research design. The unit of analysis
consisted of all 15 kitchen employees at Cafe Satir/Sitre Ciamis; therefore, the sampling technique
used was total sampling (census sampling). Data were collected through questionnaires,
observations, and documentation. Data analysis included descriptive statistical analysis, validity
and reliability tests, classical assumption tests (normality and heteroscedasticity tests), simple linear
regression analysis, hypothesis testing (t-test), and the coefficient of determination (R2) using SPSS
software. The results indicate that the physical work environment in the kitchen of Cafe Satir/Sitre
Ciamis is categorized as fairly good, while employee performance is categorized as good. The
simple linear regression analysis revealed that the physical work environment has a positive and
significant effect on employee performance. This finding implies that improvements in physical work
environment factors, including workplace temperature, noise level, and lighting, contribute to
higher employee performance as reflected in work quality, work quantity, timeliness, work
effectiveness, and responsibility. Therefore, the company is recommended to continuously improve
the quality of the physical work environment by controlling workplace temperature, reducing noise
levels, and providing lighting that complies with occupational standards to enhance employee
performance sustainably.

Keywords: employee performance, ergonomics, lighting, physical work environment, workplace
temperature.
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MOTTO

"1t does not matter how slowly you go as long as you do not stop."

~ Confucius
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