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ABSTRAK

Penelitian ini dilatarbelakangi oleh meningkatnya tingkat turnover karyawan pada
CV Toko Zarina Bandung dalam beberapa tahun terakhir. Kondisi tersebut diduga
dipengaruhi oleh lingkungan kerja yang belum optimal, baik dari aspek fisik
maupun nonfisik, seperti hubungan antar karyawan, kenyamanan tempat kerja,
serta fasilitas kerja yang tersedia. Lingkungan kerja yang kurang kondusif dapat
meningkatkan keinginan karyawan untuk meninggalkan perusahaan sehingga
berpotensi mengganggu efektivitas operasional. Penelitian ini bertujuan untuk
mengetahui gambaran lingkungan kerja dan turnover intention serta menganalisis
pengaruh lingkungan kerja terhadap turnover intention pada karyawan CV Toko
Zarina Bandung. Penelitian ini menggunakan metode kuantitatif dengan
pendekatan deskriptif dan verifikatif. Populasi penelitian berjumlah 14 karyawan,
dengan teknik sampling jenuh sehingga seluruh populasi dijadikan sampel.
Pengumpulan data dilakukan melalui kuesioner, sedangkan analisis data
menggunakan uji validitas, uji reliabilitas, uji asumsi klasik, analisis regresi linear
sederhana, uji hipotesis (uji t), dan koefisien determinasi. Hasil penelitian
menunjukkan bahwa lingkungan kerja berada pada kategori cukup dengan nilai
rata-rata 3,05, sedangkan turnover intention berada pada kategori tinggi dengan
nilai rata-rata 3,18. Analisis inferensial menunjukkan bahwa lingkungan kerja
berpengaruh negatif dan signifikan terhadap turnover intention. Nilai koefisien
determinasi (R Square) sebesar 0,805 menunjukkan bahwa 80,5% variasi turnover
intention dapat dijelaskan oleh lingkungan kerja, sedangkan 19,5% dipengaruhi
oleh faktor lain di luar penelitian. Dengan demikian, semakin baik lingkungan kerja
yang diciptakan perusahaan, semakin rendah tingkat turnover intention karyawan.

Kata Kunci: Lingkungan Kerja, Turnover Intention.



ABSTRACK

This study was motivated by the increasing employee turnover at CV Toko Zarina
Bandung over the past few years. The condition is presumed to be influenced by an
unfavorable work environment, including both physical and non-physical aspects
such as inadequate facilities, an uncomfortable workplace atmosphere, and less
harmonious relationships among employees. A poor work environment may
increase employees’ intention to leave the company, thereby affecting
organizational performance. This study aimed to describe the work environment
and employee turnover intention and to analyze the effect of the work environment
on turnover intention at CV Toko Zarina Bandung. This research employed a
guantitative method with descriptive and verificative approaches. The population
consisted of 14 employees of CV Toko Zarina Bandung. A saturated sampling
technique was applied, meaning that all employees were selected as the research
sample. Data were collected through questionnaires and analyzed using validity
and reliability tests, classical assumption tests, simple linear regression analysis,
the t-test, and the coefficient of determination. The results showed that the work
environment was categorized as moderate with an average score of 3.05, while
turnover intention was categorized as high with an average score of 3.18.
Inferential analysis revealed that the work environment had a negative and
significant effect on employee turnover intention. The coefficient of determination
(R Square) was 0.805, indicating that 80.5% of the variation in turnover intention
was explained by the work environment, while the remaining 19.5% was influenced
by other factors outside the scope of this study. Therefore, improving the quality of
the work environment can effectively reduce employees' turnover intention.

Keywords: Turnover Intention, Work Environment.
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